
Vaccine Credit 
Frequently Asked Questions 
 

How much will I receive as a credit if I’m vaccinated? 

Vaccinated teammates will receive a $25 weekly credit towards the cost of their medical insurance. 

Will I receive the $25 credit if I’ve been vaccinated, but not enrolled in any of the medical plans? 

No.  The weekly credit only applies to those enrolled in a Service King medical plan. 

Do my covered family members have to be vaccinated? 

No.  Covered family members do not have to be vaccinated to receive the $25 weekly credit. 

Will the company require me to get a booster shot? 

No.  Booster shots are not required to receive the $25 weekly credit. 

Why is the company doing this? 

Service King is taking the opportunity to acknowledge those teammates who have taken or will take a 
proactive, preventative, approach by getting vaccinated and therefore will be passing on the savings to 
you as allowed per federal / state regulations. 

Am I eligible for the weekly credit if I have a religious exemption? 

No. Religious exemptions do not qualify for the $25 weekly credit; however, you can complete the 
vaccine alternative to be eligible for the credit. 

Am I eligible for the weekly credit if I have a medical exemption? 

Yes.  Teammates that provide a medical exemption by the deadline are eligible to receive the $25 credit.  
You can also complete the vaccine alternative to be eligible for the weekly credit.  

When is the deadline to submit proof of vaccination or a medical exemption? 

The deadline to submit proof of vaccination or a medical exemption is December 31, 2021.  Submissions 
received towards the end of the deadline may result in a delay in receiving the $25 weekly credit. 

Am I eligible for the weekly credit if I have personal reasons for not being vaccinated? 

Teammates that complete the Vaccine Alternative by the December 31, 2021 deadline, will be eligible 
for the $25 weekly credit. 

Will I receive the credit if I decide to get vaccinated after the deadline has passed?   

Yes.  Teammates that become vaccinated after the deadline will have their medical rates adjusted to 
receive the $25 weekly credit.  The credit will not be backdated and may take up to two weeks to reflect 
on your paycheck after your submission has been confirmed by Alight Verify.   



Will I receive the credit if I submit a medical exemption after the deadline has passed? 

No.  Medical exemptions must be submitted by the December 31, 2021 deadline to receive the weekly 
credit. 

Will I receive the credit if I complete the Reasonable Alternative after the deadline? 

No.  The Reasonable Alternative must be successfully completed by the December 31, 2021 deadline to 
receive the weekly credit. 

How do I submit vaccination or medical exemption proof? 

Click here for instructions on submitting vaccination or medical exemption proof. 

How do I complete the Vaccine Alternative? 

Click here for instructions to complete the Vaccine Alternative. 

I previously submitted my vaccination proof to the COVID Response Team.  Do I have to submit it 
again? 

If you previously submitted your vaccination proof to the COVID Response Team, your $25 weekly credit 
will prepopulate as you’re enrolling.  If you previously submitted and it is not reflecting, please upload 
your vaccination proof to the Alight Verify system during Annual Enrollment.  However, you must still 
upload your vaccination proof to the Alight Verify system during Annual Enrollment. 

How do I submit my vaccination proof if I plan to enroll by speaking with a Service King Benefits 
Counselor? 

Service King Benefits Counselors will assist you with navigating the Alight Verify system to upload your 
documents. 

I have submitted my documents to Alight Verify, how long until it will be reflected in my Annual 
Enrollment and how can I check on the status?  

Documents submitted to Alight Verify will reflect after 72 business hours.  You may view your vaccine 
status by logging into Alight and clicking on the “Your vaccine status” tile located on the main page. 

https://skbenefits.com/enrollment/docs/How%20to%20Submit%20Your%20Vaccination%20or%20Medical%20Exemption%20Proof.pdf
https://skbenefits.com/enrollment/docs/How%20To%20Complete%20the%20Vaccine%20Alternative.pdf
https://leplb1170.upoint.alight.com/web/serviceking/login?forkPage=false

